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1. OBWNME MOJTOXXEHWNA

11 HacTtoswee nonoxeHne pa3paboTaHO B COOTBETCTBMM CO C/eAYHOLWMMM HOPMATUBHLIMM
aKTamu:

- MpaxpaHckunin kogekc Poccuiickoin depepauun (rn.4, 22, 25-29, 54, 59);

- 3akoH Poccuiickoin degepaymn «O 3awute npas noTpedbuteneins;

- 3aKoH Poccuiickoii denepaunm « O ByXranTepCcKoM yyeTe»;

- noctaHoeneHne [pasutensctBa Poccuiickoit ®epgepauumn ot  15.09.2020 Ne 1441 «O6
yTBEpXAeHUN lMpaBua 0KaszaHUS NNaTHbIX 06pa3oBaTe/IbHbIX YCAYr»;

- degepanbHOro 3akoHa 0T 29 aekabps 2012 r. N 273-d3 "O6 ob6pasoBaHun B Poccuiickoit

depepaymn”;
-YcTaB Y4ebHOro LeHTpa «Y IbAHOBCKaBTOTPAHC».

1.2 HacToslee MONOXEHWE PerfamMeHTUpyeT NpaBuia OpraHM3auuyM 06pasoBaTe/lbHbIX MAATHbIX
YCNyr B YUYe6HOM LIEHTPE «Y bsIHOBCKABTOTPAHC» (fanee Mo TEKCTY - NNaTHble YCayru).

1.3 HacTosiwee [MonoxeHWe perynvpyet OTHOLUEHWS, BO3HMKAMOLWME MeXAy 3aKa3uMkoMm U
NCMOMHNTENEM YUeBHbIM LIEHTPOM «Y NIbSHOBCKABTOTPAHCY.

1.4. TlpuMeHsAeMble TEPMUHbI:

"3aKasunk" - uamyeckoe W (UNK) HOPUAMYECKOE NMLO, VMEIOLLEe HaMepeHue 3akasaTb MGO
3aKasblBalolliee MaTHble 06pas3oBaTe/lbHble YCNYrU Ans ce6s WAW MHbIX NUL, Ha OCHOBaHMW
[0r0BOPA;

"ncnonHUTeEnb" - YUebBHbI  UEHTP  «Y/bSHOBCKAaBTOTPAHC»,  OKasblBalollee  MaTHble
obpasoBaTe/nbHble YCYry B peasiv3almm nporpamm npogeccroHanbHOro obyyeHums;

"obyvatowuiica" - gmanyeckoe NULLO, 0CBamBaroLLee 06pa3oBaTe/ibHY0 Nporpammy;

"nnaTHble o6pa3oBaTenbHble yCAyru" - OCYyLlEeCTBNeHWe 06pa3oBaTe/lbHOMW [AeATeNIbHOCTM MO
JforosopaM 06 06pa3oBaHMM, 3aK10YaeMbIM NpU NPUEME Ha 06y4eHue (aanee - 4OroBop).

15 Llenbto AeATENbHOCTU YUpeXaeHus sBAseTCS peasm3auus NporpaMmm o6yyeHus.

1.6 YuebHblii LEHTP «YNbSAHOBCKABTOTPAaHC» WMEET MpPaB0 OKa3blBaTb MNAaTHbIE YCAYrW
MpefyCMOTPEHHbIE Y CTaBOM, MPUHOCSLLME JOXOAbI.

1.7 Tpe6oBaHMs K OKa3aHWIO NAaTHbIX 06pa3oBaTeNbHbIX YCAYr, B TOM YUCNE K COAEPXXaHWio
06pa3oBaTeNbHbIX NPOrpamMmmM, OMPEeAEenstTCcS MO COrnaleHnto CTOPOH M MOTYT ObiTb Bbille, Yem
3TO MpPeAYyCMOTPEHO FocyapCTBeHHbIMU 06pa3oBaTe/lbHbIMI CTaHAapTaMu.

YuebHbIli  UEHTp  «Y/IbAHOBCKABTOTpaHC»  06sA3aH  00ecneynTb  OKasaHWe  MAaTHbIX
o6pasoBaTeNbHbIX YC/yr B MOJHOM 06beMe B COOTBETCTBUW C 06pa3oBaTeNbHbIMU MporpaMMamun u
ycnosuamy forosopa 06 OKasaHUW MnaTHbIX o06pasoBaTesibHbIX YyCnyr (ganee WMeHyeTtcs -
[,0roBop).

2. NMOPAAOK OKA3AHNA MNATHbLIX YCNYT

2.1. Y4ebHbI LUEHTP «YbAHOBCKABTOTPAHC» OKa3blBaeT Ha [OrOBOPHON OCHOBE MMaTHbIE YCyTrK
B c(hepe 06pa3oBaHMA No 0by4yeHto no Mporpammam 06y4YeHuUs.



2.2. YuypexpaeHue KMeeT NpPaBO OCYLLECTBAATb BWAbl AESTENbHOCTW, MPUHOCALLME [OXOAbl B
COOTBETCTBUM C YCTaBOM.

2.3. TpaBo YupexpaeHusa OCYLLeCcTBNATbL [eATefIbHOCTb, Ha KOTOPYH B COOTBETCTBUM C
3aKOHOaTeNnsCTBOM Poccuiickoin defepauumn TpebyeTcs cneuuanbHOe paspelleHne - NNLEH3KS,
BO3HMKAET Y YUpeXXAeHUs C MOMEHTa ee MOMyYeHUs UK B YKa3aHHbIV B HE CPOK M MpeKpalyaeTcs
MO UCTEYEHUN CPOKa ee LeNCTBUSA, eC/IM MHOE He YCTAaHOB/IEHO 3aKOHOAATeNbCTBOM P®.

2.4. [ns okasaHuWA nnaTtHbIX 00pa3oBaTeflbHbIX YCAYr YueOGHbIi LEeHTp co3faeT chefytolimne
HeobXxo4nMble YCNoBUA:

- COOTBETCTBUE AECTBYOLWMM CaHUTapHbIM npasuiam n Hopmam (CaHlMuH)

- COOTBeTCTBME TpeboBaHMAM MO OXpaHe ¥ 6e30MacHOCTU 340POBbA NOTPebuTenen ycnyr

- KayecTBEHHOe KafpoBoe obecneveHne - HeoOXOAMMOe Y4ebHO-MeTOAMYECKOe U TeXHUYecKoe
obecneyeHue

2.5. OTBETCTBEHHbIE 3a OpraHM3auuMio NMaTHOW YCNYry NPOBOAST MOAFOTOBUTENbHYHO PabGoTy,
BK/MIOUAOLLY0 B Ceb6sl M3ydeHWe chpoca rpaxaaH Ha MpefoCTaBNsieMyH0 YCNYryT PeKnaMHyto
[EeSTeNbHOCTb.

2.6. B peknamHylo [eaTenbHOCTb 06s3aTeNbHO BK/HOYaeTca AOBefeHne [0 noTpebutens (B TOM
yucne  MNyTeM  pasMelleHuss  Ha  MH(OPMALMOHHbIX  CTeHfaX B Y4ebGHOM  LeHTpe
«Y IbIHOBCKABTOTPAHC») A0CTOBEPHON MHGopMauum 06 WUCMOMHUTENE U OKa3blBAaeMbIX MaTHbIX
ycnyrax, o6ecrneynsaroLLeinl BO3MOXKHOCTb MX MPaBu/IbHOTO BbliGopa.

2.7. VicnonHuTenb 0653aH TakXXe NpefoCcTaBUTb A1 03HAKOMJIEHUS N0 TpeboBaHWUIO NOTpebuTens:
a) YcTaB Y4uebHOro LeHTpa «YMbAHOBCKABTOTPAHCY;
0) NULEH3NIO Ha OCYLLecTBNeHMe 00pa30oBaTeNbHON [eATEeNbHOCTU W Apyrue [OKYMEHTbI,
pernameHTUpyoLLMe opraHm3aLmio 06pasoBaTeNbHOro npouecca.

2.8. [Ovpektop Y4yeGHOro LUeHTpa «Y/NbSHOBCKABTOTPAHC» MNa OCHOBaHWW  MNPEA/IOXKEHW
OTBETCTBEHHbIX /UL, U3[aeT NpuKa3 06 opraHn3aLmMm KOHKPETHOW NAaTHOW ycnyru.
[vipekTopoM yTBepXxaatoTca:
- MOpPALOK MpefoCTaBieHNs NNaTHOW YCnyru;
- yyebHas nporpaMma, BKItOYatoLlas y4yebHblin nnaH;
- KajJpoBblil COCTaB 1 ero PyHKLUMOHaNbHbIe 0653aHHOCTH;
- CMeTbl JOXOJ0B W pacxofoB, B T.4. pacyeT Ha OLHOro NoTpebuTens A8 OnpefenieHns LeHbl
ycnyru:
- cocTas notpebuTeneit ycnyr;
- OTBETCTBEHHOCTb /1L, 33 OPraHn3aLunio nnaTHoOn ycnyru,
- IbrOTbl M0 OnnaTe NJaTHOW ycnyru.

2.9. INpeKTop 3aKN0YaeT AOroBOPbI C NOTPEOUTENSAMMU Ha OKa3aHWe MAaTHbIX YCAyT.

2.10. loroBop 3aKnt4aeTcsa B NMMCbMEHHOW (hOPMe 1 COLEPXKUT CNnefyroLine CBeAeHMS:

a) NO/IHOe HaUMEHOBaHWE UCMONTHUTENS;

6) MeCTO HaxoXAeHUs UCMONHUTENS;

B) HaMMeHOBaHMe Wnn ¢amMunms, umsa, 0T4ecTBO (NPWM HanMumK) 3aKasumka, Tene)oH (npw
Ha/IMumK) 3aKasyvka u (UIM) 3aKOHHOTO MpeacTaBuTens 06y4aroLLerocs:;

N MECTO HaxOXAEHWS WM MECTO XXWUTEeNbCTBA 3akKasumka W (MNM) 3aKOHHOro npeacTaBUTENs
obyuatolerocs;

L) haMmunus, Ums, OTHeCTBO (NPU HanM4yum) NpeacTaBUTENs MWCMNONHUTENs U (UNK) 3akas4vuka,
PEKBU3NTLI [AOKYMEHTA, YAOCTOBEPAIOLLEr0 MNOAHOMOYMS NPeACTaBUTeNs WCNOAHMTeNs u (1Unu)
3aKa3umka,;



e) hamunms, MMs, 0T4YecTBO (MPWM HaAMumMm) 06YYalOLIErocs, ero MecTO XXWUTeNbCTBa, TenedioH
(yKasblBalOTCA B Cnyvae OKasaHWs NiaTHbIX 00pa3oBaTefibHbIX YCyr B Mo/ib3y 06yyaroLlerocs, He
AB/AIOLLEr0CA 3aKa3yMKoM Mo [0roBopy, Npu Haimyum);

X) npasa, 0643aHHOCTN N OTBETCTBEHHOCTb WCMOMHUTENSA, 3aKa3umKa 1 0byyaroLLerocs;

3) No/Has CTOMMOCTb 06pa3oBaTe/ibHbIX YCAYr Mo 40roBopy, NopsgoK UX Onnathl;

M) CBEAEHUA O NIMLEH3NW Ha OCYLLeCcTB/eHWe 06pa3oBaTeNbHON [eATeNbHOCTU (HanMMeHOoBaHue
NNLEH3NPYIOLLLEro opraHa, HOMep W Aata perucrpauuv NUeH3nn), ecin UHOe He MpefyCMOTPEHO
3aKoHOfaTeNbCTBOM Poccuitickoil degepauuu;

K) BUA, ypoBeHb W (Mn) HanpaBneHHOCTb 06pa30BaTefibHOM NporpaMmbl (4acTb 06pa3oBaTebHOM
nporpaMmbl OMNpefeneHHbIX YPOBHSA, BUAA U (M) HanpaBneHHOCTK);

n) opma 06yueHus;

M) CPOKM OCBOeHWs 06pa3oBaTeNbHOM NporpaMmbl WAW 4acTu 06pa3oBaTeNbHOM MpPOrpammbl o
forosopy (NPOAO/MHKUTENILHOCTb 00YyYeHNsA MO AOroBOpY);

H) BUA LOKYMeHTa (Mpy Hanuumu), BblAaBaeMoro obyvarolieMycs Nocre YCMewHoro 0CBOEHNA UM
COOTBETCTBYHOLLE/ 06pa3oBaTe/ibHONM nporpammsl (YacTv o6pa3oBaTe/ibHON Nporpammbl);

0) MOPSAAOK U3MEHEHWNA U PACTOPXXEHUS LOroBOpa;

n) [Apyrve Heob6Xxo4uMble CBeAEHWUsA, CBA3aHHble CO CMeuUdUKONA O0Ka3blBAEMbIX MAATHbIX
06pa3oBaTe/bHbIX YCyr.

2.11. B nepuoA 3aKIOYEHWs [OrOBOPOB MO NpoOcbOe MNOTpebuTens WUCNOMHWUTENb 0653aH
NpefoCTaBUTb AN 03HAKOMNEHUS:

a) 06pa3sLbl 10roBOpPOB;

6) o6pa3oBaTe/fibHble MPOrpaMMbl;

WcnonHuTens 06s3aH coobliath NOTpebuTento No ero npocbbe Apyrme 0THOCALMECS K LOFOBOPY U
COOTBETCTBYHOLLEN NNATHOW yCnyre cBefeHus.

2.12. [JoroBOp COCTaB/S€TCA B [BYX 9K3eMMAspax, OAUH U3 KOTOPbIX HAXOAMTCS Y WUCMONMHUTENS,
ApYyroli - y noTpebutens.

2.13. MecT0o OKaszaHusA NaTtHbIX YCIyr onpefeniseTcs B COOTBETCTBUM C pacrnucaHMemM opraHumsauum
06pa3oBaTenbHOro npolecca, B CBO60AHbIX Y4ebHbIX Knaccax.

2.14. HanonHsemocTb rpynn [Ans 3aHATUIA onpefenseTcd B COOTBETCTBMM C MNOTPEGHOCTbIO
notpebutenein (ot 2 o 30 4enoBekK B rpynne).

2.15. MpoaoMKNTENLHOCTb 3aHATUI yCTaHaBNMBaETCA: 45 MUHYT - akageMUYeCKNiA Yac Teopuu.

3. NMOPAAOK MONYHYEHUNA N PACXOOOBAHNA AEHEXXHBIX CPEACTB

3.1. TloTpebuTens 0653aH OMNaTUTb OKa3biBaeMble MaTHble YCAYrM B MOPSAAKE W B CPOKM,
yKasaHHble B forosope. CTOMMOCTb OKa3blBaeMbIX M/ATHLIX YC/Myr B [AOrOBOpe Onpefensercsd no
cornawleHvo Mexkay UCNoNHUTENIEM M NOTpeduTeneM B COOTBETCTBUM C YTBEPXKAEHHOW CMETOM.

3.2. Onnata nNnaTHbIX YCAYr NPOM3BOAMTCA KakK HalMYHbIM NyTeM, Tak 1 6e3HannyHbIM nyTeM. o
TpeboBaHWIO MNOTPebuUTeNnss B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoin depepaunn
BblAACTCA AOKYMEHT, MOATBEPXAAOLWMIA onnaTy yCnyr.

3.3. YUeOHblii LEHTP «YNbSHOBCKAaBTOTPAHC» BMpaBe CHWMXaTb OTAENbHbIM NMLAM LEeHbl na
nnaTHble YCyry, 0CBO6OXAaTb OT YNAaThl MOMHOCTbIO.

3.4. Y4ebHbIi LEHTP «YNbSHOBCKABTOTPAHC» MO CBOEMY YCMOTPEHMIO pacxoayeT CpeAacTBa,
MOMyYeHHble OT OKa3aHWA NAaTHbIX Yycnyr. [lony4YeHHbI [OX0[L pacxofyeTrcs Ha ueinm B



COOTBETCTBMM C YCTaBHOW [eATeNIbHOCTbIO:

- pasBMTMe M COBepLUEHCTBOBaHMe 06pa3oBaTe/IbHOro MnpoLecca;
- pas3BuTMe mMaTepuanbHOW 6a3bl;

- yBe/nmyeHue 3apaboTHON NnaTbl COTPYAHUKAM;

- [pyrue uenv B COOTBETCTBUM C Y CTaBHON AeATeNIbHOCTbLHO.

4. OTBETCTBEHHOCTb NCMONMHUTENA N NMOTPEBUTENA
MNP OKASAHNW MNATHBIX YCIYT

4.1 VicnonHuTenb OKa3blBAaeT M/aTHbIE YCYrn B NMOPSALKE U B CPOKK, OMNpefeneHHble 4OroBOpOM, U
B COOTBETCTBUU C €0 YCTaBOM.

4.2. 3a HeucnonHeHue, NGO HeHaanexallee NCMONHEHMe 0643aTeNbCTB MO AOTOBOPY UCMONHUTENb
M NoTpebuTenb HeCcyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO AOFOBOPOM U 3aKOHOLATE/IbCTBOM
Poccuiickoin ®efepaymn.

4.3. Tpy 06Hapy>XeHWN HefOoCTaTKOB OKasaHHbIX MAATHbIX YCMYr, B TOM 4YMCNe OKa3aHWsi UX He B
MoNHOM 06beme MOTPeGUTeNb BNpaBe MO CBOEMY BblGOpPY NOTPe6GOBaTh:

a) 6e3BO3ME3[4HOr0 OKaszaHWA MAaTHbIX YCAyr, B TOM 4YuCNe OKasaHWsi 06pa3oBaTe/lbHbIX YCNyr B
MOSHOM 06bemMe B COOTBETCTBMM C 0Opa3oBaTeNbHbIMKM MNpPOrpaMmamMu, Y4YebHbIMKU MaaHamu W
[0r0BOPOM;

6) COOTBETCTBYHLLENO0 YMEHbLUEHMSI CTOMMOCTU OKa3aHHbIX MAATHbIX YCAYT;

4.4, Penn UCMONHWUTENb CBOEBPEMEHHO He MPUCTYNUA K OKa3aHWK MAaTHbIX YCAYyr WAM ecnv BO
BPEMS OKa3aHWs NaTHbIX YCAYr CTano OYEBWUAHLIM, YTO OHO He 6Gy[eT OCYLLEeCTB/EHO B CPOK, a
TaKXXe B Cllyyae MPOCPOYKM OKa3aHUA TaKUX ycnyr noTpebuTenb BNpaBe No CBOEMY BbIGOPY:

a) HasHa4MTb UCMOMHUTENIO HOBbIA CPOK, B TEYEHME KOTOPOr0 WUCMOAHUTENb AO/DKEH MPUCTYNUTb
K OKa3aHMI0 NAaTHbIX YCAyr u (Mn) 3aKOHYMUTb OKasaHWe TaKux yCnyr;

6) pacToprHyTb AOroBop.

4.5. KoHTposnb 3a coON0AeHNeM [eCTBYIOLWEr0 3aKOHOAATeNbCTBa B 4aCTWM OKasaHWUA MaTHbIX
YCNYr OCYLLECTB/AOT OpraHbl, Ha KOTOPble B COOTBETCTBMM C 3aKOHAMW W WUHbIMW HOPMAaTUBHbLIMU
npaBoBbIMW akTamy Poccuiickoin defepalnn BO3N0XKEHbI KOHTPO/bHbIE YHKLMWN.
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