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MNOJOKEHHUE
Ob OKA3ZAHHH IIJIATHbBIX OBPA3OBATEJIBHBIX YCJAYT

r. YIbAHOBCK



1. OGHIHE MOJIOKEHHUHA

1.1 Hacrosmee nonoxeHue paspadoTAHO B COOTBETCTBHH CO CICAYIOUMMH HOPMATHBHBIMH
aKTamH:

- I'paxcpnanckuii kogeke Poceniickoii @enepaumu (rn.4, 22, 25-29, 54, 39);

- 3axon Poccuiickoi @enepauun «O 3awmte npas norpebureneiy,

- 3akon Poccuiickoil Penepaunn « O OyXranTepekomM yuetes,

- nocranoeienue [lpaeurenscrea Poccuiickoit ®enepaunn ot 15092020 Ne 1441 «06
yreepaaeHnn Tpapun okasanus IaTHLEIX o0pa3oBaTENBHBIX YCIYI,

- MepepansHoro 3akona ot 29 gekabpa 2012 r. N 273-@3 "O6 obpasopanun B Poccuiickoi
Qeaepaupn”;

-Yeras YueOuoro uenrtpa « Y 1bAHOBCKABTOTPAHCY.

1.2 Hacrosuiee nonoweHue periaMeHTHPYET NPaBuia OpraHu3aumu o0pasoBaTe/lbHEX NIATHBIX
yeayr B YuebHom ueHTpe «Y TeSHOBCKABTOTPAHCY (1ANee N0 TEKCTY — NJATHBIE YCAYTH).

1.3 Hacrosmee [lonosenuwe peryiupyer OTHOILEHWS, BOZHHKAIOUIME MEWY 3aKazquHKOM H
HenosiHuTeneM YaeGHuIM LeHTpoM « Y IbAHOBCKABTOTPAHCY,

1.4, llpumensembie TEPMUHEIL:

"saxazuux" - (PU3HYECKOe W (HAM) OPHIAMYECKOE JIHLO, MMEIollee HaMepeHHe 3akaszaTh JMDO
3aKasbiBalollee nuarHele o0pazoBaTenbHBIE YCAYrM And cebsd WIW MHBIX JIMLL HA OCHOBAHWH
Aorosopa;

"uenoanumens” - VyueDHBIH HEHTP @Y IIRAHO BCKABTOTPAHCH, OKA3LIBAOLIIICE MJIATHEIE
GEPHTGMTQHEIIBIC YCAYIH B peanu3alikiH rlp(}I‘paMM npﬂﬂJECCHDHaJ'IBHDI‘O Uﬁ}"qﬁﬂﬁﬂ;

"ofiyuarowuiica” - husHUecKoe THUD, ocBauBaloliee o0pasOBATENLHYIO NPOTPAMMY;
"nramnwte obpazosamensupie yeaveu” - ocyulectBnenne o0paszoBaTensHOH AEATEALHOCTH NO
aorosopam 00 ofpazoBaHiK, 3aKII04MaEMbIM MPH NPUEMe Ha oDyueHHe (Janee - 10ToRop).

1.5 LUensio gesrensHocTH YupekaeHHa ABNAETCA PeallH3alua NporpaMM oby4eHus.

1.6 YueOHblii uenTp «YIbAHOBCKABTOTPAHCH MMEET [paB0  OKa3bIBATH TUIATHBIE  YCAYTH
NpeaycMOTpeHHbIE YCTaBOM, NPHHOCAIIHE J0X0bI.

1.7 TpeGosanus K OKa3aHHIO NIATHHIX 0DPA30BATENILHBIX YCIYF, B TOM YHMCIE K COACPKAHMIO
00pa3zoBaTeNbHBIX NPOrPaMM, OMPECIsIOTCA N0 COrNAEHHI0 CTOPOH W MOTYT OBRITH BBILIE, HEM
TO [PeAYCMOTPEHO rocy 1apCTBEHHBIMH 0DPA30BaTEIbHEIMH CTAHIAPTAMH.

YueGuuiii  uenrp  «YneAHoBckasroTpancy  obazan  oDecneuWThE  OKalaHHe  [IATHBIX
0fpa3oBaTeNLHEIX YCIYT B NOJAHOM 00beMe B COOTBETCTRHM ¢ 00pa3oBaTe/bHBIMM NpOrpaMMamMu M
YCIOBHAMM Jorogopa 00 oKasaHuW nNatHeix o0pazoBaTenbHBIX YCNYr (Janee HMeHyeTcH -
JOTOBOP).



2. TOPSUIOK OKA3AHHUSA IITATHBIX YCAYT

2 1. VueHusiil uenTp «Y1bAHOBCKABTOTPAHC) OKAILIBACT HA NOTOBOPHOI OCHOBE NAATHBIE YCAYIH
& cihepe 06pa3zoBaHuA N0 00YUEHHIO MO [Mporpamman oGyUeHHs.

o |

2.2. VupesieHHe HMEET MNPaBo OCYLUIECTBAATL BUALI [esTelbHOCTH, NPUHOCAIIHE 10X0/B B
COOTBETCTBMH ¢ YCTAROM.

2.3. Tlpapo YvupexaeHHs OCYWECTBAATh ACATENLHOCTH, HA KOTOPYI0O B COOTBETCTBMH C
saxonoaaTenscTBoM Poccmiickoit @enepauynyu TpebyeTcs cneUManbHOE paspeiicHue - MHLIEHINA,
Bo3HHKAET y YUPSK/ACHHA C MOMEHTA €€ NONY4EHHA WK B YKa3aHHBIiH B HEH CPOK W NPEKPAIIALTCA
10 HCTEYEHHH CPOKA e eHCTBMS, e/ MHOE HE YCTAHOBIECHO sakoHogarenscTeom PO,

24. Jlan oKaszaHMA NIATHBIX 00pasoBaTelbHBIX YCIYT VyeQHblii LEHTP CO3J4eT CASNyIOUIHE
HeoOX0aHMbIE YCIOBHA!

- COOTBETCTBHME JCHCTBYIOLIMM CAHHTAPHBIM MPABHAAM H HOPMaM (CanlluH)

- COOTBETCTBHE TPeDOBAHMAM NO OXpaHe M De30NACHOCTH 310POBLA notpebuTenei yeayr

- KauecTBeHHOE Kaaposoe obecrieueHHe - HeoOXOAUMOE yuehHO-METO/IMUECKOE H TEXHHYECKOS
obecnie4eHHE

75, OTBeTCTBCHHBIE 3@ OPraHW3aLMI0 NNATHON YCHyrd NpoBOAAT NOAFOTOBHTEARHYIO paboTy,
pKIIOuatolylo B cebs MaydeHue Cnpoca rpaiiaH Ha MpefoCcTaBAsEeMYI0 YCAYTYT PCKAaMHYH
NEeSTeIbHOCTh.

2.6. B pexnamuyio JeATebHOCTE 00A3ATENBHO BKIKUACTCA noseneHue 1o norpedburend (B TOM
yuesie  MyTeMm  pasMellleHds  Ha uHQopMaALMOHHBIX  CTEHAAX B Yueluom  LeHTpe
«¥Y IbAHOBCKARTOTPAHCY) AOCTOBEPHOM undopmaui 06 HCNOIHUTENE W OKA3LIBACMBIX MAATHBIX
yeyrax, o6ecnieyMBaloeH BOIMOKHOCTS HX NPABHIBHOTO Baibopa.

7 7 MenonuuTens obA3aH TAKKE NPeloCTaBnTh 115 03HAKOMIEHHA 110 Tpebosatmio noTpeduTenNs:
a) Yeras YueGHOrO LeHTpa «Y TIbAHOBCKABTOTPAHCY,
§) HIEH3IHIO Ha OCYLIECTBIIEHHE oOpazoBaTe/bHON JCATENLHOCTH W ApYrHe AOKYMEHTDI,
peraMeHTHPYIOLLHE OpraHk3alio ofpa3oBaTe/lbHOTO NpoLEecca.

2.8. Jupexrop YuebOHOro UueHTPA « Y ILAHOBCKABTOTPAHC) Na  OCHOBAHWH NPeIOKEHHHA
OTBETCTBEHHBIX JHL H3aeT NpHKa3 00 OpraHU3allii KOHKpeTHO# MIaTHOR yCayrH.

JIHpeKTopoM YTBEPHKAAKTCA:

OPANIOK NPEAOCTABIEHHA IATHOMH YCIyrH:

yueQHas NporpamMma, BKIYaoLan yueDHBIA NaH;

- KaJpOBblil COCTAR U €10 (hyHKUIHOHAIBHBIE 00ATAHHOCTH;,

cMEeThl JIOXOJ0B W Pacxo/loB, B T.4. PacyeT HA OJIHOIO notpebuTens AN OMNPeleneHHa USHbI
YCIYTH:

- cocTas noTpeOHTENEH YCayT;

- OTBETCTBEHHOCTH JIHLL 33 OPraHH3alMI0 NIATHOR YCIYrH,

- ABLFOTHI MO ONJIATE NIATHOR YOIy TH.

2.9, JlMpekTop 3aK/04aeT J0r0BOphI C noTpebHTENAMHU Ha OKa3aHHe NIATHBIX yCIyT.

2.10. JloroBop 3aKmoyaeTes B MHCLMEHHOH (GOpPME H CONCPHHT CleAYIONIHE CBEICHNA:

4) HAMMEHOBAHHE HCTIONHHUTENA H MECTO ET0 HAXOMKACHHA (ropHHuecKmii anpec);

f) HaWMEHOBAHHE OPraHH3ALMK MM (aMHIHIO, HMA. OTHECTBO, Teneton U agpec 00yUAOLIETOCH
Win noTpebHTeNH;

8) hopma 00y4eHHA;



r) CPOKH OKa3a8HMS MIAATHBIX YCAYT;
1) YpOBSHB H HENPABIEHHOCTH OCHOBHBIX, JONONHHTENBHEIX H HHBIX TIPOTPaMM, NepeyeHs (Bu/sl)
AAETHLIX YCAYT, HX CTOMMOCT H NOPAJOK ONJAaTh;

) apyrie HeolxoaMMBIe CBEICHNA, CBAZAHHBIE CO CrIeUMHKON OKa3BIBAEMBIX NJIATHBIX YCIYT]

®) J0AEHOCTH, (EaMWIHIO, MMA. OTYECTBO JIHLA, NOANHCHIBAIOUIErD JOrOBOP OT HMEHH
HCTIOAHHTEAS, €r0 NOANMKCH, 4 TaKKe [oANUeE noTpeburend.

2.11. B nepwoa 3aknio¥eHMAs JOrOBOpOB 1o npocebe noTpedHUTeNs HCMOIHUTEb 00s3aH
NPEeAOCTABUTE 1718 O3HAKOMJICHHS !

a) ofipa3isl AOrOBOPOB;

0) obpazoBaTeibHBIE NPOTPAMMEI;

Henoanurens oba3an coodwark notpedUTENIO Mo ero npockde Apyrue OTHOCAUIMECS K IOTOBOPY M
COOTBETCTBYIOUEH MNIATHOH YCNyre CReIeHHA.

2.12. JloroBop cOCTaBAfeTCA B ABYX IK3IEMIIAPAx, OJMH H3 KOTOPBIX HAXOIUTCH ¥ HCTIOJHUTENA,
Apyroi - y norpedurens.

2.13. MecTo oKa3aHua MJIaTHLIX YCIYT Onpeiensercs B COOTBETCTBHH ¢ PACMHCAHHEM OPraHH3alvK
00pa3oBaTeIbHOrO nNpoliecca, B CBODOAHBIX YueOHbIX Knaccax.

2.14. HanonuseMmocTs rpynn And 3adHsTHH Onpejeisercd B COOTBETCTBHH € NOTPEOHOCTHIO
notpedureneii (ot 2 no 30 yenoBek B rpynne).

2.15. TlponoNTeNbHOCTE SAHATHH yCTaHABNWBAETCH! 45 MHUHYT - AKAJEMHYECKHH YaC TEOPHH.

3. MOPSAIOK MOJYYEHHS U PACXO/JOBAHWS TEHEAKHBIX CPEJCTB

j.1. Torpeburens o0s2aH ONNATHTE OKA3BIBACMBIE MIATHLIC YCIYIH B MOPHIKE W B CPOKM,
vKasaHHeie B oropope. CTOMMOCTL OKA3BLIBAEMBIX TIATHBIX YCIYI B JOrOBOpE onpejensercs no
COFNALIEHHID MEMLY HCMOJHKTENEM W noTpebuTe/leM B COOTBETCTBMH C YTBEPIKACHHONH CMETOH.

3.2, Onnara naartHelx yCayr NPoH3BOAXTCH KAK HANHYHLIM NYTEM, TAK H DEIHANHUHBIM NYTEM. Mo
TpeboBanuio notpeOMTENs B COOTBETCTBHH ¢ 3akonogatenscTeoM Poccuiickoii @epnepalinu
BEIAACTCH JOKYMEHT, NOATBEPMKAAOUIHA ONIaTy YCIyr.

3.3, Yuebuuii ueHTp «YIBAHOBCKABTOTPAHL» BIpPABE CHHKATH OTACNBHBIM JIHLAM LEHB na
NAaTHBIE YCIYTH, OCBOOOIKIATE OT YNIATH NOMTHOCTRID.

3.4, YuebGHplit UeHTp «YIbAHOBCKABTOTPAHCHY MO CBOEMY YCMOTPEHWIO PAacxoyeT CpeicTsa,
NOJY4YEHHBIE OT OKazaHud naatHelx ycayr. [lonyveHHblii 10X07 pacxojyercs Ha LUEnH B
COOTBETCTBHH ¢ YCTABHOH NEATEALHOCTRIO:

- pasBMTHE W COBEpLIEHCTBOBaHMe 06pa3oBaTeALHOIO MpoLecca;

- Pa3BHTHE MaTepuHanbHoiH Dasbl;

yBeauyerue 3apaloTHol aThl COTPYIHHKAM:

ApYTHE LETH B COOTBETCTBHH € Y CTABHOM JEATENBHOCTHIO.

4. OTBETCTBEHHOCTb HCITOJIHUTEJIA U NOTPEBHUTEJIH
I[IPH OKA3AHHH IVIATHBIX ¥YCIOYT

4.1 HcnonuuTens OKaselBaeT NiaaTHLle YCIOYrH B NMOPAIKS H B CPOKH, ONPEACNEHHBIE JOTOBOPOM, H
B COOTBETCTBHH C €ro Y CTaBOM.



42 3a sencnondenue, nubo HeHaqnexalllee MCno/HeHHe 00A34TEILCTB N0 JOTOBOPY HCNONHUTEb
¥ MOTPEOMTENE HECYT OTBETCTBEHHOCTh, NPEAYCMOTPEHHYH) A0TOBOPOM H 3aKOHOJATelbCTBOM
Poccwiickoit Penepaumn.

4.5 llpu oOHapyKEeHHH HEIOCTATKOB OKA3aHHBIX MJIATHBIX YCIYT, B TOM YMCIE OKa3aHHd HX HE B
noasoMm o0BeMe noTpedHTeNL Blipase no ceoemy suibopy notpebopars:

2) Ge3B03ME3NHOIO OKa3aHUA fIAaTHBIX YCIYT, B TOM 4HC/E OKasaHHA o0pa3joBaTe/bHBIX YCIYT B
nonHoM o0beMe B COOTBETCTBHM ¢ 00pazoBaTeNbHBLIMK MporpaMmamu, yueOHbIMM NiaHamu w
Z0TOBOPOM;

§) COOTBETCTBYIOLLEro YMEHLIEHHA CTOMMOCTH OKA3AHHBIX NIATHBIX YCIIYT;

4.4. Peau MCMOAHHTEIbL CBOEBPEMEHHO HE MPHCTYNHMA K OKa3aHHIO MIATHBIX YCIYT MM eCllH BO
BpeMs OKa3aHHA AaTHBIX YCAYT CTAlo OYeBMAHKIM, YTO OHO He 0YAeT OCYUIECTBIEHO B CPOK, a
TAKKE B C/ly4ae NPOCPOYKH OKa3aHHA TAKHX YoIyr noTpedHTe b BIpase no ceoeMy Beibopy:

&) HAIHAYWTL HCTIOIHHTENK HOBBIH CPOK, B TEYEHHE KOTOPOro MCMOJIHHTENL JAOJKEH NPHCTYIHTE
K OKa3aHHIO NAATHBIX YCOYT H (M/IH) 3aKOHYUTEL OKa3aHHe TaKWX YCIyr;

0) pacTOpPrHYTE JOTOBOP.

4.5, Koutpone 3a coGnionendeM ACHCTBYIOWIErD 3aKOHOJATE/NLCTBA B HACTH OKA3AHHA TUIATHBIX
VCAYT OCYIIECTBAAT OPraHbl, HA KOTOPLIE B COOTBETCTBHHU C 3aKOHAMH H HHBIMH HOPMATHBHBIMM
npasoBbiMK akTamu Poccuiickoit Meaepaliui BOLIOMKEHE KOHTPOILHEIE (Y HKLMH.
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